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Zoom FAQ

Testing audio and video

How to test or connect my computer/device audio
How do I test my video?

Share screen or application

How do I share my screen?
Screen sharing for participating students?

Prevent participants from chatting with each other

At the beginning of the zoom conference, you can set in the „Chat“ section whether students are only
allowed to communicate with the teacher or also with each other.

To do this, select the desired option in the chat settings.

Dial into the conference1.
Select the Chat section2.
Click on … at the bottom right and make the setting:3.

Participant can chat with:

None
Host only
everyone public
Everyone public and connected

https://support.zoom.us/hc/de/articles/201362283-Wie-teste-oder-schließe-ich-mein-Computer-Geräteaudio-an-
https://support.zoom.us/hc/de/articles/201362313-Wie-kann-ich-mein-Video-testen-
https://support.zoom.us/hc/de/articles/201362153-Wie-gebe-ich-meinen-Bildschirm-frei-
https://support.zoom.us/hc/de/articles/201362153-Bildschirmfreigabe
https://lms-wiki.jade-hs.de/_detail/de/webconference/zoom/chat_unterbinden.jpeg?id=en%3Awebconference%3Azoom%3Afaq%3Astart
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Technical problems

Video/camera not working
Echo noise in a meeting

What is zoombombing?

Video conferences without access protection (e.g. password) can - if the URL is made publicly
available - be entered and disturbed by uninvited guests.
To protect meetings, Zoom meetings at Jade University are configured to require a password by
default.

Video tutorials and training courses

Zoom offers free online training in German as well as video tutorials
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https://support.zoom.us/hc/de/articles/202952568-Mein-Video-meine-Kamera-funktioniert-nicht
https://support.zoom.us/hc/de/articles/202050538-Echo-Geräusch-in-einem-Meeting
https://support.zoom.us/hc/de/sections/201740096-Schulung
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